MISSION

Our mission is to deliver a superior health care experience
with pride and dignity to each person we touch.
We provide people diagnosed with cancer, and their families,
access to the best physicians, technology, staff and service.

VALUES
Accountability

We are individually responsible for each of our actions and collectively answerable for the performance
of the entire organization and team we represent. We do not make excuses or blame others. We solve
problems as they occur and take steps to prevent them from recurring.

Continuous Improvement

We’re never satisfied and always ask, “What can we do better?” Each of us has the power and
responsibility to question what we do and how we do it to make a positive difference in the quality of
service, effectiveness of processes and level of satisfaction among our team members, patients and their
families, and partners.

Empowerment

Each of us has the authority, responsibility and resources to do our jobs and solve problems. We enable
patients to become active participants in their care - improving their sense of well-being and control - by
equipping them with information and providing guidance in decision-making.

Fulfillment

We experience fulfillment in our jobs by striving to reach our full potential as individuals and as a team.
We feel personally rewarded by what we do every day, as we focus on our Mission and live our Values.

Integrity

We honor our commitments. We are honest and trustworthy in our interactions with each other, the
patients and families we serve, and our partners and business associates. All of our actions are aligned with
our Mission.

Service Excellence
We continually identify the needs of those we serve - patients and their families, partners, physicians
and teammates - and do everything within our power to exceed their expectation.

Team
Teams can accomplish far more than the sum of members’ individual efforts. We genuinely care for our
teammates, respect each other and work together to achieve our Mission.
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